How to Sign up to Make Your Utility Payments Online

It's pretty easy to gef signed up. You'll need a copy of your last paid utility bill from the City in order to
proceed. Once you have that in hand, take a seat at the computer and fire up your favorite web browser.
For purposes of this demonstration, we'll show you screen shots from Google Chrome, but you'll see similar
displays under Internet Explorer, Mozilla's FireFox, or Apple’s Safari. (Okay, we haven't tried Opera... or
Flock, or Midori, or any others, but if you know what these are, let alone use them on a daily basis, odds are
good you don't need this futorial either!)

First, type in the City’s web site address, cityoftybee.org, in the browser address bar:
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Usually, the new email with your initial password will arrive within a few moments, but depending on how
busy the internet and servers are between the payment processor and your email account, it could take
up to a few hours.

Once you have your password, go back to the City web site, select the bill payment option from the
navigation menu, and this time, login with your email address and the password you received. Once
logged in, you can see that you will still have the option to pay parking fines and ufility bills. Click the “Ufility
Biling” option fo go to the uftility accounting page. There you will see pretty much a blank page, with an
“"Add" button you need to click in order to set up your account. If you own multiple properties or have
multiple utility accounts, you can click the add button several times until all of your accounts are visible on
this one login.
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Also note that you can save this credit card for the future, so you
won't need fo type it in again until it expires, OR you can ensure
that the info is not saved if you have security concemns. Your
account information should be save behind multiple firewalls
and protections, but some folks don't like their credit info stored
online as a matter of policy. It's your choice!
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Note that on this page, you can also change
your name, email address, or tfelephone
number. These changes will only affect your
online bill payment information, and will not be
reflected in your utility account information.
You'll need to contact the Utility Bill Department
at City Hall extension 110 if you need your
actually billing information to be modified.

We recommend that you click the “Logout”
button when you are finished, just to make sure
the session is fully closed, for security.
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If you have any problems, please call City Hall and we will work with you to make sure your account is set
up and working properly. You will also need to contact us if you inadvertently lock the account using an
incorrect password, or if you have any other problems with the system.

THANK YOU!



